TENDER NOTICE

INVITATION TO TENDER FOR FINANCIAL SERVICES PROVIDERS.
TENDER REF: PF-KRT-1000

NRC-Port Sudan in Sudan invites sealed bids from eligible bidders for the INVITATION TO TENDER
FOR FINANCIAL SERVICES PROVIDERS. The tender is open as an International Tender under Services
category.

The Norwegian Refugee Council (NRC) in Sudan is seeking proposals from qualified Financial
Service Providers (FSPs) to provide secure and efficient cash distribution services in both
Sudanese Pounds (SDG) and United States Dollars (USD) to support its operations across various
regions affected by conflict and displacement.

The selected FSP will be responsible for facilitating payroll processing and general cash transfers
to beneficiaries, including refugees, internally displaced persons (IDPs), and vulnerable
populations. This includes both Over the Counter (OTC) and digital cash transfer services.

Key Responsibilities of the Financial Service Provider include:

e Secure and efficient delivery of cash to specified NRC locations across Sudan.
Facilitation of payroll processing for NRC staff.

General cash transfers to beneficiaries, ensuring timely and transparent delivery.
Compliance with NRC and donor financial regulations and guidelines.

Provision of regular reports and updates on cash distribution activities.

Interested FSPs must meet the following criteria:

Registered and licensed financial institution operating in Sudan.

Demonstrated experience in providing cash distribution services in humanitarian contexts.
Ability to deliver cash in both SDG and USD denominations.

Strong track record of compliance with financial regulations and guidelines.

Capacity to provide secure and efficient cash delivery services.

Proposals should include details of the FSP's experience, capacity, proposed approach, and
pricing structure.

The deadline for submission of proposals is 6th May 2024 @ 16:00 Pm.



The Norwegian Refugee Council looks forward to receiving proposals from qualified Financial
Service Providers to support our humanitarian interventions in Sudan.

TENDER TIMELINE

Activity Date

Invitation to Bid Mon, 15 Apr 2024 08:00 AM (UTC+00:00) UTC
Deadline for Submission of Bids Mon, 06 May 2024 16:00 PM (UTC+00:00) UTC
Bid Opening Tue, 07 May 2024 09:00 AM (UTC+00:00) UTC
Notification of Award Thu, 01 Aug 2024 16:00 PM (UTC+00:00) UTC

Complete tender documents may be obtained, free of charge, by downloading the documents from the Digital
Procurement System (DPS) by clicking Here or scanning the QR Code above, between the dates: Mon, 15
Apr 2024 08:00 AM and Mon, 06 May 2024 16:00 PM.

If you have any technical difficulties in accessing the tender documents, please contact the following email address:
eayro.logistics@nrc.no for assistance, considering that NRC will not share the bids via email as all bidders must Register and

download the tender documents from the Digital Tendering System.
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